Frequently Asked Questions

How do I get started?

The very first step in getting started, is to fill out and sign the Non-Disclosure Agreement. Once you and Endorphin
Farms each have a fully executed copy of this agreement, we can begin the process of providing preliminary pricing and
then move on to the sample batch process. There is a $500 Sample Fee charged which covers the following services:

e Up to two (2) sample batches per recipe. The first sample batch is made exactly per recipe and provided to
customer for tasting. If changes need to be made, a second sample batch will be prepared with customer’s
recommendations for change (any additional samples outside of the first two, will require an additional $100 fee
per sample)

Preparation of a Process Authority Letter by a third party lab (required by the FDA).

Preparation of a Nutritional Panel & Ingredient Statement

Preparation of a Product Specification Sheet

Review of your label design to ensure FDA compliance

How much will it cost to make and bottle my sauce?

Because there are so many variables that need to be considered, it is virtually impossible for Endorphin Farms, Inc. to
give an accurate estimate on the cost of making your product. We first need to know the ingredients used in your recipe,
how much of each ingredient is used and what type of bottle you will be using for your product. In order to provide you
with the preliminary pricing, you would need to complete the Non-Disclosure Agreement and send to us along with a copy
of your recipe.

What is the minimum number of cases needed to be produced?

Endorphin Farms, Inc requires a minimum of 2 kettles (approx. 2,000 pounds / 200 gallons) to be produced for
any given product. The number of cases produced per kettle varies depending on the by size bottle selected.

How can I be sure my recipe won't be stolen or duplicated?

By signing the Non-Disclosure Agreement, Endorphin Farms Inc. guarantees that your recipe will remain secure. We
will never allow your recipe to be shared or duplicated with any other bottling company or customer. In addition,
Endorphin Farms maintains a signed Non-Disclosure Agreement from each of its employees stating they will not share or
duplicate any recipes obtained by Endorphin Farms Inc from its customers.

How do I go about getting the nutritional information for my label?

Endorphin Farms Inc will provide you with a Nutritional Panel along with a detailed listing of all the ingredients and/or
additives that are included in your product. This panel will be provided only when a sample produced by Endorphin
Farms has been approved by the customer.

Where can I design and purchase labels for my sauce?

See attached list of preferred label companies



Where can I get the bottle for my sauce?

Endorphin Farms, Inc. has many options for your bottling needs. Please see attached catalogue for most common bottles
in stock. If you don't see any bottles you like in our catalogue, you may email us at sales@endorphinfarms.com and let
us know what you are looking for. Please keep in mind that not all bottles can be utilized at our facility due to equipment
and processing limitations.

How do I convert my small recipe to a large production recipe?

Endorphin Farms Inc will take all the hard work out of converting a small recipe to a large batch recipe for you. As long
as your recipe contains an accurate way to measure the ingredients (tsp, cups, tbs, etc...), we can convert the recipe for
you. Avoid using measurements such as 'a pinch’, ' a dash’, etc. as it is virtually impossible to get an accurate
measurement for large batch recipes.

Another important step is to avoid using name brand products as ingredients (ex. Tabasco, Lee & Perrins, Kikkoman,
etc.). The main reason for this is that it is often difficult to obtain a source for these ingredients in industrial quantities,
and secondly, you are paying much more by using a branded ingredient. Many of these ingredients are obtained by us in
large industrial quantities but in generic brands. By using these industrial ingredients vs name brand, we can keep the
cost of your product down. Try to keep your recipe in the "most basic commodity form" possible ... Ketchup, Sugar, Olive
Qil, Salt and so on...

How long does it take to get my sauce from the development stages to production?

Again, this is a difficult question to give a specific answer to as there are many factors that come into play. It depends on
whether you have your own recipe or if you need Endorphin Farms Inc to work with you to develop one from scratch...do
you have your label design already or do you need to work with a label company to design one for you...does the first
sample of your product meet your expectations or do we need to tweak the recipe a bit...The average time frame from
start to finish is six (6) to eight (8) weeks.

How do I market and distribute my product?

If your desire is to target the grocery trade, you may need to consider a food broker. Food brokers charge a percentage
of sales. However, many larger brokers have minimum annual fees of $25k or more. Consult your local phone directory
and call some brokers. If they cannot offer any assistance, they may be able to direct you to a smaller broker who can.
Another approach is to call and ask the grocer directly how to approach them. They will often offer advice on the best
way for you to present your item. They may insist on a broker, or they may be willing to work with you directly. Another
method of marketing your product is through a food distributor such as KEHE, US Foods, Sysco, etc...

How can I be sure that my product will not spoil on the shelf?

Endorphin Farms, Inc. uses the services of NC State University to provide Process Authority Letter for all products
manufactured in our facility. This letter, which is required by the FDA, provides Endorphin Farms Inc information
regarding the required cooking and holding requirements needed to guarantee the quality and safety of every product.
The cost for this service is included in the $500 Sample Fee (as noted above).

Are there any additional costs that I need to be aware of?

Once we have provided you the preliminary pricing to make and bottle your product, there are other costs
associated with getting your product finalized. The costs typically include the following:

Sample Batch Fee ($500)

Label design and printing (determined by the label company)
Purchase of a UPC code, if desired

Shipping Costs

Storage Costs

Marketing Costs



Are there any products that Endorphin Farms does not manufacture?

Although Endorphin Farms Inc can process just about any product that is thermally processed, there are a few
exceptions. We do not manufacture any of the following finished food products:

* Seafood, Meat and Dairy
* Cold processed products (ex., Fresh Salsas, Refrigerated dressings, etc...)
* Dried rubs or spice mixes



